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Reasons to Check Your Credit Report

 

 

Credit information 

-

 an individual’s financial history 

-

 is an integral part of modern life.  

Although most often used when a consumer applies for a loan, credit reports can also be 

important when an individual applies for life, auto or home insurance, rents an apartment 

or applies for a job
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.  Many financial advisors recommend that a consumer’s credit report 

be reviewed at least once a year, to be sure that all information contained in the report is 

accurate and complete.

 

 

Information Found in a Credit Report

 

 

Credit reporting agencies, commonly known as credit bureaus, collect information on 

individuals from a variety of sources.  Much of the data comes from a credit bureau’s 

business subscribers, such as banks and other lenders.  Other information is obtained from 

public records.  A credit report does not include any statement about whether or not an 

individual is a good or a poor lending risk.  A credit bureau’s subscribers (lenders) 

evaluate the information in the report using their own criteria and then make a 

determination as to the creditworthiness of a loan applicant.

 

 

A typical credit report usually has the following information.

 

·

 

Personal data:

 

Identifying information such as name, Social Security number, 

birth date, current address and marital status.

 

·

 

Credit history:

 

Including a list of current and past creditors, credit terms and 

limits, and a how well (or poorly) past debts have been repaid.

 

·

 

Inquiries:

 

A list of requests for credit reports on the individual concerned.

 

·

 

Public records:

 

Information such as bankruptcies or lawsuits.

 

·

 

Personal statement:

 

A limited statement where a consumer can explain his or her 

position in any dispute with a lender.
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 Federal law prohibits an employer or prospective employer from checking credit records without written permission from 

the individual involved.  
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(Continued)

 

 

 

Obtaining a Copy of the Credit Report

 

 

A consumer can usually obtain a copy of his or her credit report by asking for it, supplying 

certain identifying information and paying a small fee.  In some states a consumer is 

entitled to a free credit report each year.  A credit report request should be signed and 

contain the following information.
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·

 

Name (including maiden or other names used)

 

·

 

Birthdate (place of birth is also helpful)

 

·

 

Social Security number

 

·

 

Current address, as well as past addresses for up to five years

 

·

 

Spouse’s name (if married)

 

 

Contacting the Credit Bureau

 

 

Credit bureaus can be local or national and a consumer may have to request separate credit 

reports from more than one bureau.  Local credit bureaus can usually be located by 

checking the telephone directory under the heading of credit reporting agencies.  There are 

three credit reporting agencies large enough to be considered national.

 

 

EQUIFAX

 

P.O. Box 740241

 

Atlanta, GA 30374

 

(800) 685

-

1111

 

www.equifax.com

 

EXPERIAN

 

 

(888) 397

-

3742

 

 

www.experian.com

 

TRANS UNION LLC

 

P.O. Box 1000

 

Chester, PA 19022

 

(800) 888

-

4213

 

www.transunion.com

 

 

Correcting Errors

 

 

If a review of a credit report reveals incorrect or incomplete information, a consumer 

should contact the credit bureau in writing, explaining as fully as possible the information 

believed to be incorrect. Under the provisions of the Fair Credit Reporting Act, enforced 

by the Federal Trade Commission (FTC), the credit bureau is required to investigate 

disputed items, usually within 30 days after receiving a written request.

 

 

As a part of the investigation, the credit bureau will contact the lender or other information 

provider.  The law also requires the information provider to investigate the claim and 

report the results to the credit bureau.  When the investigation is complete, the credit 

bureau must provide to the consumer a written report of the results.
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 Individual credit reporting agencies may request additional information items. 
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If the disputed data is found to be incorrect, resulting in a change in the credit report, the 

credit bureau will provide a free copy of the corrected report to the consumer.  The 

information provider is also required to correct its own records and provide the corrected 

information to all national credit bureaus.

 

 

The investigation of a disputed item may not result in a change in the credit report.  A 

consumer can ask the credit bureau to include in his or her file a statement concerning the 

disputed information. 


