WHAT YOU NEED TO KNOW ABOUT FINANCIAL ADVICE

HOW ARE INVESTMENT ADVISORS DIFFERENT FROM STOCKBROKERS?
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Investment advisors manage money in the best interests of their
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investment banking or underwriting, which brokerage firms do.
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or attention to focus on other areas of the firm outside of their
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WHAT ARE THE ADVANTAGES OF WORKING WITH AN INDEPENDENT REGISTERED INVESTMENT ADVISOR
OVER A STOCKBROKER?!

Independent Registered Investment Advisors (RIAs) are held e Disclose conflicts of interest
to a higher standard than stockbrokers when it comes to

putting investors’ interests first and doing the right thing for
their clients’ investments. Independent RIAs have a fiduciary
duty to their clients which means they must: * Have policies regarding directed brokerage, including step-ou
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WHAT YOU NEED TO KNOW ABOUT FINANCIAL ADVICE

ESTOR CONFUSION EXISTS OVER FEE-BASED ADVICE OFFERINGS
In the financial world today, there are basically two types of advice  » 81% were concerned that both stockbrokers and investment
available to investors, b""((%."c(']e accounts and advisory accounts. dvisors provide fee-based advice, but offer different levels
Unfortu dcr“ t know the difference between of protection.®

these tw

In a recent survey:
* 58% of investors believed both stockbrokers and Independent
Registered Investment Advisors have a responsibil

their best interest*

ty to act in

* 63% believed that stockbrokers and Independent Registered
Advisors were both re
providing financial advice *

Investment ,ured to disclose all conflicts
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* 89% said they would rather work with an investment advisor
if they knew advisors provided greater investor protection
than stockbrokers*

he truth is, there's considerable confusion in the investment
community regarding financial advice and the people who dispense
it. The following guestions and answers aim to sort out some of

the confusion, and help you find advice you can trust.
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STAND ON THIS ISSUE?

At TD Waterhouse, we firmly believe investors are entitled to one

clear set of regulations, no matter who they turn to for their
financial advice. And we're not the only ones. A recent poll*
revealed that 90% of investors want Congress to set uniform

standards of protection for both stockbrokers and investment
advisors. We stand firmly on the side of the investor to promote
a set of regulations that is fair for advisors, brokers and, most

important |\.I investors like you.

Starting July 22, 2005, any brokerage firm that offers fee-
based accounts must prominently disclose the following:

= Your account is a brokerage account and not an advisory
account. Our interests may not always be the same as yours.
estions to make sure you understand your
rights and our obligations to you, including the extent of our
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